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SUMMARY

The Iowa Supreme Court considered whether an insurance appraisal panel could determine the factual
cause of hail damage to roofing shingles. The court held that appraisers may determine factual
causation and the amount of loss, while courts decide coverage and policy-exclusion questions. The
court vacated the court of appeals decision and remanded for further proceedings concerning
preexisting shingle damage excluded under the policy.
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PROCEDURAL POSTURE Depositors sought further review of a court of appeals decision
reversing a district court judgment that rejected an insurance appraisal
award. The Supreme Court of Iowa vacated the court of appeals
decision, reversed the district court's rejection of the appraisal award
in part, affirmed the denial of additional soft-metal damages, and
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STANDARD OF REVIEW Interpretation of an insurance policy is reviewed for correction of
errors at law. Factual findings from a bench trial are binding on appeal
if supported by substantial evidence, and legal conclusions are
reviewed for correction of errors at law.
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QUESTIONS PRESENTED

1. Whether insurance appraisers may determine the factual cause of damage to insured property when
determining the amount of loss from a covered storm event.

2. Whether the district court could disregard the appraisal award and independently determine that the
shingles sustained no hail damage.

3. Whether coverage questions and policy exclusions, including an anticoncurrent-cause provision and
exclusions for deterioration and defective materials, remained for the court after the appraisal.

4. Whether Walnut Creek was entitled to additional payment for soft-metal damage under the policy's
replacement-cost provision.

HOLDINGS

1. Appraisers may determine the factual cause of damage to insured property when determining the amount
of loss attributable to a storm, but they may not decide legal coverage questions or the applicability of
policy exclusions.

2. The district court erred by independently finding that the hailstorm caused no shingle damage and by
disregarding the appraisal award's determination of the dollar amount of hail damage.

3. The appraisal award is binding as to the dollar amount of hail damage, but the district court must
determine whether any portion of that amount is excluded or limited by the policy, including exclusions
for prior deterioration and defective shingles under the anticoncurrent-cause provision.

4. Walnut Creek was not entitled to additional sums for soft-metal damage because it had not shown that
the damaged property was actually repaired or replaced as required for replacement-cost payment.

KEY QUOTATIONS

“Coverage questions are for the court. But this does not mean the court is free to disregard the appraisal
award as to factual disputes that may be dispositive of coverage questions.” (at 89)

“The appraisal award is binding on the parties as to the dollar amount of the loss for shingle damage caused
by the August 8, 2012 hailstorm, but that amount remains subject to coverage exclusions and limitations.” (at
94-96)

“In the retrial, the court shall accept the appraisal award as to the hail damage loss, and then determine the
amount, if any, Depositors owes under the policy after adjudicating the coverage defenses.” (at 98)

FACTUAL BACKGROUND



Walnut Creek's townhomes had CertainTeed shingles that were known in the roofing industry to have
manufacturing defects and were already being investigated for replacement before an August 8, 2012 hailstorm.
Walnut Creek's experts attributed shingle damage to the storm, while Depositors' experts attributed the condition
to preexisting deterioration and defective materials; Depositors paid for damage to metal gutters and fascia but
denied most roof coverage. An appraisal panel valued the loss attributable to the storm at $1,467,830, but the
district court rejected the award and found no hail damage to the shingles.

PROCEDURAL HISTORY

Walnut Creek sued Depositors for breach of contract and sought declaratory relief concerning an appraisal of
hail damage. The district court denied Walnut Creek's summary-judgment motion, dismissed its declaratory-
judgment claim, conducted a bench trial, rejected the appraisal award, and entered judgment for Depositors. The
court of appeals reversed as to the appraisal award and breach-of-contract claim and remanded for entry of
judgment consistent with the award, except for air-conditioning-unit damages. The Supreme Court granted
Depositors' application for further review.

DISPOSITION

reversed_and_remanded

REMAND INSTRUCTIONS

The district court must accept the appraisal award as to the amount of hail damage loss, exclude the amount
attributed to air-conditioning units not owned by Walnut Creek, and adjudicate Depositors' coverage defenses
concerning prior deterioration, defective shingles, and the anticoncurrent-cause provision. The court must
conduct further proceedings consistent with the opinion.
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