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SUMMARY

The Appellate Division affirmed an Unemployment Insurance Appeal Board decision disqualifying the
claimant from receiving benefits because her employment was terminated for misconduct. The court
held that substantial evidence supported the finding that the claimant forged a patient's mother's

signature on an insurance form, and it deferred to the Hearing Officer's credibility determinations.
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QUESTIONS PRESENTED

1. Whether claimant's falsification of an insurance form constituted misconduct disqualifying her from

receiving unemployment insurance benefits.

2. Whether substantial evidence supported the Unemployment Insurance Appeal Board's determination
despite conflicting testimony.

HOLDINGS

1. An employee's falsification of business documents may constitute misconduct disqualifying the

employee from receiving unemployment insurance benefits; claimant's conduct here constituted such

misconduct.

2. Substantial evidence supported the Unemployment Insurance Appeal Board's decision, and the Appellate

Division would not disturb it.

KEY QUOTATIONS

“An employee’s falsification of business documents may constitute misconduct disqualifying the employee

from receiving unemployment insurance benefits” (95 A.D.3d at 1586)

FACTUAL BACKGROUND

Claimant worked as a receptionist at a dental office and completed and submitted insurance forms for payment.
Her employer discovered that she had completed an insurance form bearing the forged signature of a patient's

mother, and claimant admitted completing the form while denying that she had forged the signature. The Board
determined that the conduct constituted disqualifying misconduct.

PROCEDURAL HISTORY

The Unemployment Insurance Appeal Board ruled that claimant was disqualified from receiving unemployment
insurance benefits after her employer terminated her for forging a patient's mother's signature on an insurance

form. Claimant appealed, and the Appellate Division affirmed the Board's decision.

DISPOSITION

affirmed
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