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SUMMARY

This memorandum opinion resolves motions to dismiss claims arising from the death of Robert Joseph
Edwards while detained at the Henrico County Jail East. The court denies dismissal of the deliberate-
indifference claim against nurse Pamela Coleman and the willful-and-wanton-negligence claims
against Coleman and American Medical Staffing, Inc., but grants Sheriff Alisa A. Gregory’s motion to
dismiss the Section 1983 policy claim. The opinion also notes the voluntary dismissal of claims
against Deputy Brianna T. Lockhart and the plaintiffs’ withdrawal of a gross-negligence claim.
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DISPOSITION other

PROCEDURAL POSTURE Plaintiffs filed a First Amended Complaint asserting claims under 42
U.S.C. § 1983 and Virginia law. Defendants moved to dismiss under
Federal Rule of Civil Procedure 12(b)(6).

STANDARD OF REVIEW On a Rule 12(b)(6) motion, the court accepts well-pleaded factual
allegations as true, draws reasonable inferences in the plaintiff's favor,
and determines whether the complaint states a plausible claim for
relief. Legal conclusions and conclusory recitations of claim elements
receive no such deference.
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QUESTIONS PRESENTED

1. Whether the First Amended Complaint plausibly alleged that LPN Pamela Coleman acted with
deliberate indifference to Edwards's serious medical need in violation of 42 U.S.C. § 1983.

2. Whether the First Amended Complaint plausibly alleged that Sheriff Alisa A. Gregory had the
knowledge and deliberate-indifference elements necessary for individual-capacity supervisory liability
based on an allegedly unconstitutional medical-transport policy.

3. Whether the First Amended Complaint plausibly alleged willful and wanton negligence against Coleman
under Virginia law.

4. Whether the complaint plausibly alleged vicarious liability against American Medical Staffing, Inc. for
Coleman's alleged willful and wanton negligence.

HOLDINGS

1. The complaint plausibly alleged that Coleman acted with deliberate indifference to Edwards's serious
medical need because she allegedly disregarded obvious symptoms of a potentially life-threatening
cardiac condition, failed to provide or obtain appropriate emergency care, and refused immediate
hospital transport despite EMS's recommendation.

2. The complaint failed to plausibly allege individual-capacity supervisory liability against Gregory
because it did not allege facts showing that she had actual or constructive knowledge that subordinates
posed a pervasive and unreasonable risk of constitutional injury.

3. The complaint plausibly stated a Virginia-law claim for willful and wanton negligence against Coleman.

4. Because the complaint plausibly stated a willful-and-wanton-negligence claim against Coleman, it also
plausibly stated a respondeat-superior claim against AMS based on Coleman's conduct.

KEY QUOTATIONS

“In considering a motion to dismiss, “[the Court] accept[s] as true all well-pleaded allegations and view(s]
the complaint in the light most favorable to the plaintiff.”” (at 3)



“To prevail on a claim asserting denial of medical care under 42 U.S.C. § 1983, a plaintiff must show facts
that demonstrate deliberate indifference to a serious medical need.” (at 9)

“Taking the facts asserted in the FAC as true, including that Coleman either did not consult with or
deliberately reported inaccurate information to the Jail’s physician and that Coleman purportedly believed
that she needed a physician’s approval to transport Edwards to the hospital, the Court finds it plausible that
Coleman’s alleged denial of medical care rises to the level of deliberate indifference under the Eighth
Amendment standard.” (at 14)

“Accordingly, because the Court determined Plaintiffs’ Amended Complaint plausibly states a claim for
willful and wanton negligence against Coleman—AMS’s employee—Plaintiffs also plausibly state a claim of
willful and wanton negligence against AMS.” (at 18)

FACTUAL BACKGROUND

Robert Edwards was detained at the Henrico County Jail while awaiting adjudication of a grand-larceny charge
and was also serving a jail sentence arising from Chesterfield County convictions. After experiencing recurring
chest pain, Edwards allegedly suffered extreme chest pain, vomiting, and visible distress on November 30, 2024.
Plaintiffs alleged that jail and medical personnel delayed responding, treated the symptoms as indigestion,
refused or delayed hospital transport despite EMS's recommendation, and later delayed emergency treatment
after Edwards collapsed. Edwards was transported to a hospital after suffering cardiac arrest and was
pronounced dead.

PROCEDURAL HISTORY

Plaintiffs sued Sheriff Alisa A. Gregory, Chief Deputy Christina Pickens, Deputy Brianna T. Lockhart, LPN
Pamela Coleman, and American Medical Staffing, Inc., alleging delayed and inadequate emergency medical care
that contributed to Robert Edwards's death. Plaintiffs voluntarily dismissed the claims against Lockhart without
prejudice and abandoned Count III. Defendants conceded that Count IV adequately stated a medical-negligence
wrongful-death claim. The court granted Gregory's motion to dismiss Count II and denied the motion directed to
Count I against Coleman and Count V against Coleman and AMS; the conclusion also refers to Count V against
Gregory, although the court stated it was not addressing that claim because Gregory had not moved to dismiss it.
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