UNITED STATES DISTRICT COURT FOR THE NORTHERN DISTRICT OF
ILLINOIS
Jonathan Hatch v. College Ave Student Loans and Equifax

Information Services, LL.C

Hatch - No. 25-cv-05710 - Decided March 6, 2026

SUMMARY

The United States District Court for the Northern District of Illinois granted Equifax Information
Services, LLC’s motion to dismiss claims under the Fair Credit Reporting Act. The court held that
determining whether the plaintiff’s student loan debt was discharged in bankruptcy required applying
bankruptcy law to facts, a legal determination outside the proper role of a consumer reporting agency,
and therefore did not constitute a cognizable FCRA inaccuracy. The court dismissed the FCRA claims
with prejudice and ordered plaintiff’s counsel to show cause regarding potentially nonexistent case

citations.
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DISPOSITION dismissed

PROCEDURAL POSTURE Plaintiff brought claims for negligent and willful violations of the Fair

Credit Reporting Act under 15 U.S.C. 8§ 1681i(a) and 1681e(b).

Equifax moved to dismiss under Federal Rule of Civil Procedure 12(b)

(6).

STANDARD OF REVIEW On a Rule 12(b)(6) motion, the court accepts well-pleaded factual
allegations as true, construes the complaint in the plaintiff's favor, and
determines whether the complaint states a plausible claim for relief.
The court may consider documents attached to or critical to and
referenced in the complaint, as well as matters subject to proper

judicial notice.

PRECEDENTIAL VALUE unpublished district court opinion; precedential status unknown
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QUESTIONS PRESENTED

1. Whether Hatch stated a cognizable FCRA claim under 15 U.S.C. §§ 1681i(a) or 1681e(b) based on
Equifax's reporting of the student-loan account as open and delinquent after Hatch's Chapter 7

bankruptcy.

2. Whether the alleged inaccuracy was actionable when determining the account's dischargeability required

applying bankruptcy law, including the undue-hardship exception for student loans.

HOLDINGS

1. A plaintiff cannot state a claim under 15 U.S.C. § 1681i(a) or § 1681e(b) without alleging a factual
inaccuracy in the consumer report. An alleged inaccuracy that turns on applying bankruptcy law to
determine whether a student loan was discharged is a legal determination outside the purview of a

consumer reporting agency and is not cognizable under the FCRA.

KEY QUOTATIONS

“The central question is “whether the alleged inaccuracy turns on applying law to facts or simply examining

29

the facts alone.
“Questions that “constitute legal determinations [are] solely within the purview of courts, not CRAs.””

“This application of law to facts is outside the competency of a CRA like Equifax.”

FACTUAL BACKGROUND

Hatch opened a student-loan account with College Ave in 2019 and filed Chapter 7 bankruptcy in Idaho in 2022.
He alleged that the account was discharged in February 2023, but Equifax continued reporting it as open,
delinquent, and subject to late payments while omitting a notation that it was included in bankruptcy. Hatch
disputed the reporting and provided bankruptcy documents, but Equifax requested additional documentation.
The bankruptcy materials cautioned that most student loans are not discharged, and the complaint did not allege

that a bankruptcy court had made an undue-hardship determination concerning the loan.
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