UNITED STATES DISTRICT COURT FOR THE SOUTHERN DISTRICT OF

CALIFORNIA

Doe v. Optum, Inc.

No. 3:25-cv-44-CAB-JLB (S.D. Cal. May 21, 2025) - No. 3:25-cv-44-CAB-JLB - Decided May 21, 2025

SUMMARY

The United States District Court for the Southern District of California granted Optum, Inc.'s motion

to compel arbitration and stay the case. The court found that Plaintiff agreed to valid arbitration terms

when using Optum's website and that those terms encompassed claims concerning the alleged tracking

and interception of confidential medical information.
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Defendant moved to compel arbitration under the Federal Arbitration

Act and to stay the case. Plaintiff filed a notice of non-opposition.

Under the Federal Arbitration Act, the party seeking to compel
arbitration must show the existence of a valid written arbitration

agreement and that the agreement encompasses the dispute.
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QUESTIONS PRESENTED



1. Whether a valid written arbitration agreement existed between Plaintiff and Optum.

2. Whether the arbitration agreement encompassed Plaintiff's claims concerning the tracking and

interception of confidential medical information through Optum's website.

HOLDINGS

1. A valid written arbitration agreement existed because Plaintiff used Optum's website, created an online

account, and agreed to terms of use that included an agreement to arbitrate.

2. The arbitration agreement encompassed Plaintiff's claims because it covered claims relating to the terms

or online services, and Plaintiff's allegations concerned conduct occurring through Optum's website.

KEY QUOTATIONS

“A party seeking to compel arbitration has the burden under the FAA to show (1) the existence of a valid,
written agreement to arbitrate; and if it exists, (2) that the agreement to arbitrate encompasses the dispute at

issue.” (1)

FACTUAL BACKGROUND

Plaintiff used Optum's website, created an online account, and agreed to terms of use containing an arbitration
provision. Plaintiff alleged that Optum facilitated the tracking and interception of his confidential medical

information while he used the website.

PROCEDURAL HISTORY

Plaintiff brought claims alleging that Optum facilitated the tracking and interception of his confidential medical
information through its website. Optum moved to compel arbitration and stay the action, and Plaintiff did not
oppose the motion. The district court granted the motion to compel arbitration.

DISPOSITION

other

CASES CITED

e Ashbey v. Archstone Property Management, Inc., 785 F.3d 1320, 1323 (Sth Cir. 2015)

Retrieved from lawtools.ai - https://lawtools.ai/cases/state/united-states-district-court-for-the-southern-district-of-california-united-states-

district-court-fo/2025/doe-v-optum-inc-crfliro0



