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SUMMARY

The United States District Court for the District of Maryland grants Experian Information Solutions,
Inc.’s motion to compel arbitration in a Fair Credit Reporting Act action brought by Mariana
Santamaria Rivas. The court holds that Experian established the existence of a binding arbitration
agreement formed through the plaintiff’s enrollment in CreditWorks and that the declaration
supporting the motion was admissible. The court stays the case pending arbitration.
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DISPOSITION remanded

PROCEDURAL POSTURE Plaintiff brought Fair Credit Reporting Act claims against Experian
and two other consumer reporting agencies. After the claims against
the other defendants were dismissed with prejudice, Experian moved
to compel arbitration based on an online CreditWorks enrollment
agreement.

STANDARD OF REVIEW A motion to compel arbitration is evaluated under a standard akin to
summary judgment. The moving party must demonstrate that no
genuine dispute of material fact exists and that it is entitled to
judgment as a matter of law; the court views facts and reasonable
inferences in the light most favorable to the nonmoving party.
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QUESTIONS PRESENTED

1. Whether Experian's declaration describing the CreditWorks enrollment process and internal records
constituted admissible evidence based on personal knowledge.

2. Whether the CreditWorks online enrollment process formed a valid arbitration agreement between Rivas
and Experian under Maryland contract law.

3. Whether the FCRA claims fell within the scope of the arbitration agreement and required the court to
compel arbitration and stay the action.

HOLDINGS

1. The declaration of CIC's Director of Product Operations was admissible because it was based on his
professional experience, job responsibilities, and review of CIC's internal membership records, and it
sufficiently established personal knowledge of the uniform CreditWorks enrollment process and Rivas's
enrollment.

2. A valid arbitration agreement was formed because the CreditWorks enrollment page reasonably
communicated the existence of the hyperlinked Terms of Use, and Rivas manifested assent by entering
the enrollment information and clicking the "Create Your Account" button.

3. Experian's motion to compel arbitration was granted, and the action was stayed pending arbitration.

KEY QUOTATIONS

“A modified or hybrid clickwrap agreement may be enforceable where it sufficiently communicates that
“completing the subscription process . . . constitute[s] assent to the proposed contract.”” (Analysis § I.B)

“Experian is not required to provide an explicit “I accept” or “I agree” button.” (Analysis § I.B)

FACTUAL BACKGROUND

Rivas alleged that Experian mixed her credit-file information with information belonging to other consumers and
failed to conduct reasonable procedures and reinvestigations under the FCRA. She enrolled in Experian-
affiliated ConsumerInfo.com's CreditWorks service on March 28, 2024, using an online form that required entry
of personal information and clicking a "Create Your Account" button accompanied by a bold disclosure linking
to the Terms of Use Agreement. The Terms of Use contained a binding arbitration provision covering disputes
arising from the agreement and services. Experian supported its motion with a declaration from CIC's Director
of Product Operations describing the enrollment process and internal membership records.

PROCEDURAL HISTORY

Rivas filed a two-count FCRA complaint on March 12, 2025. Equifax and Trans Union were later dismissed
with prejudice pursuant to joint stipulations, leaving Experian as the sole defendant. Experian answered,
preserving arbitration as an affirmative defense, and moved to compel arbitration. The court stayed discovery
pending resolution of the motion and granted the motion, staying the action pending arbitration.



DISPOSITION

remanded

REMAND INSTRUCTIONS

No remand to a lower court was ordered. The action was stayed pending arbitration.
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