
SUPREME COURT OF MISSISSIPPI

Manhattan Nursing and Rehabilitation Center, LLC, Ashley Bouldin,
LPN, and Fredia Harvey, LPN v. Verna Hawkins, Individually, and

on Behalf of and for the Use and Benefit of the Wrongful Death
Beneficiaries of Wydett Hawkins

Manhattan Nursing · No. No. 2024-CA-00488-SCT · Decided February 19, 2026

SUMMARY

The Mississippi Supreme Court affirmed the denial of a nursing facility's motion to compel arbitration
in a wrongful-death action. The court held that, because execution of the arbitration agreement was not
a condition of admission or continued care, the patient's wife lacked authority as a healthcare surrogate
to bind him to the agreement. A dissent argued that signing the arbitration agreement was a healthcare
decision and that the contrary rule from Mississippi Care Center of Greenville, LLC v. Hinyub should
be overruled.
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QUESTIONS PRESENTED

1. Whether execution of the arbitration agreement was a healthcare decision that Verna could make for
Wydett as a healthcare surrogate under the Mississippi Uniform Health-Care Decisions Act.

2. Whether the arbitration agreement was valid and enforceable when it was not a condition of admission
to or continued receipt of care at the nursing facility.

3. Whether the trial court properly denied the motion to compel arbitration and stay proceedings.

HOLDINGS

1. A healthcare surrogate's authority is limited to healthcare decisions, and execution of an arbitration
agreement is a healthcare decision only when the agreement is an essential part of the consideration for
receiving healthcare. Because the agreement here was expressly voluntary and was not a condition of
admission or continued care, Verna lacked authority to bind Wydett to arbitration.

2. The arbitration agreement was invalid and unenforceable because Verna lacked authority to execute it on
Wydett's behalf.

KEY QUOTATIONS

“We find that admission to the facility was not contingent on execution of the arbitration agreement, thus it
was not a healthcare decision.” (¶1)

“Because Verna did not have the authority to execute the arbitration agreement, we find that the arbitration
agreement is invalid and unenforceable.” (¶17)

FACTUAL BACKGROUND

Wydett Hawkins was admitted to Manhattan Nursing and Rehabilitation Center on November 17, 2021, and his
wife, Verna Hawkins, signed the admission paperwork, including an arbitration agreement. The agreement
expressly stated that signing it was not a condition of admission or continued receipt of care. Wydett later
suffered a decreased level of consciousness, was transferred to a hospital, and died at hospice from Alzheimer's-
type dementia. Verna then brought wrongful-death claims alleging improper care and treatment, prompting
Manhattan and its nurses to seek arbitration.



PROCEDURAL HISTORY

Verna Hawkins filed suit against Manhattan Nursing and Rehabilitation Center and two nurses concerning the
care and treatment of Wydett Hawkins. The defendants moved to compel arbitration based on an arbitration
agreement signed by Verna during Wydett's admission. The Hinds County Circuit Court denied the motion,
concluding that Verna lacked authority as a healthcare surrogate to execute the agreement because arbitration
was not a condition of admission or continued care. The defendants timely appealed, and the Supreme Court of
Mississippi affirmed.

DISPOSITION

affirmed
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