UNITED STATES DISTRICT COURT FOR THE MIDDLE DISTRICT OF

LOUISIANA

Travis Aguillard v. Amazon.com Services, LL.C et al.

Aguillard - No. 3:25-670-SDD-SDJ - Decided May 29, 2026

SUMMARY

The United States District Court for the Middle District of Louisiana grants Amazon.com Services,

LLC's motion to dismiss for failure to state a claim in a personal-injury action arising from a medical

episode experienced by an independent contractor at an Amazon warehouse. The court concludes that

Amazon owed no duty to monitor for or promptly respond to the plaintiff's non-work-related medical

emergency, and that the plaintiff failed to plausibly plead negligence, premises liability, negligent

undertaking, or vicarious liability claims. The ruling addresses Louisiana duty-risk principles and the

limits of duties owed by contractees and landowners to independent contractors.
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Plaintiff brought Louisiana negligence and negligence-per-se claims in
state court after suffering injuries during a medical episode at
Amazon's warehouse. Defendants removed under diversity
jurisdiction. After plaintiff amended his complaint, Amazon moved
under Federal Rule of Civil Procedure 12(b)(6) to dismiss the claims
against it.

On a Rule 12(b)(6) motion, the court accepts well-pleaded facts as true
and views them in the light most favorable to the plaintiff, but requires
sufficient factual content to state a facially plausible claim. Legal

conclusions and conclusory allegations are not accepted as true.
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QUESTIONS PRESENTED

1. Whether Aguillard plausibly alleged that Amazon owed him a legal duty under Louisiana negligence or
premises-liability law to monitor its warehouse and detect or respond to a personal medical emergency.

2. Whether Amazon's installation and monitoring of alarms and its internal contractor-supervision policies

constituted a negligent undertaking creating a duty to protect Aguillard.

3. Whether Aguillard could maintain a vicarious-liability claim against Amazon without alleging an

independently actionable tort by an Amazon employee.

4. Whether amendment should be permitted after dismissal.

HOLDINGS

1. Amazon owed Aguillard no legal duty to inspect a door alarm or monitor his workstation for an
unexpected, non-work-related medical emergency and to take steps to mitigate injuries resulting from

that condition.

2. Aguillard failed to plausibly allege that Amazon affirmatively undertook services that created a duty to

detect or respond to his personal medical emergency.

3. Aguillard failed to state a vicarious-liability claim because he did not allege that an Amazon employee

committed an independently actionable tort.

4. Leave to amend was denied because the defect was legal and amendment would be futile.

KEY QUOTATIONS

“To survive a Rule 12(b)(6) motion to dismiss, the plaintiff must plead ‘enough facts to state a claim to relief

that is plausible on its face.’”

“Each element of the duty/risk analysis is dispositive, in that, if any one element is not present, liability

cannot result.”

“It is widely recognized in the field of tort law that [] courts do not impose a general duty to come to the aid
of one who is in peril[;] that is, one will not be held legally liable for his inaction even though his assistance

could have saved the injured party.”



“In the absence of such a duty-creating relationship, the general rule that no affirmative duty exists to care

for another in medical distress applies to Amazon.”

FACTUAL BACKGROUND

Travis Aguillard, an employee of Jones Lang LaSalle Americas, Inc. and an independent contractor at Amazon's
Port Allen, Louisiana warehouse, experienced an unexpected medical episode while performing maintenance
work on August 10, 2024. He lost consciousness and convulsed while alone, triggering a door-security alarm.
Aguillard alleged that Amazon managers and safety personnel were absent from their assigned positions,
delaying discovery of the emergency and aid for nearly half an hour, during which he repeatedly struck his head
and back. He alleged that Amazon's safety policies, alarm system, and supervision practices created duties to

detect the emergency and render assistance.

PROCEDURAL HISTORY

Plaintiff filed suit in Louisiana state court on October 7, 2024. Defendants removed the action to the Middle
District of Louisiana under 28 U.S.C. § 1332(a). Plaintiff filed an amended complaint asserting negligence,
negligent undertaking, vicarious liability, and premises-liability theories against Amazon. The court granted
Amazon's motion to dismiss and dismissed the complaint with prejudice, concluding that amendment would be
futile.

DISPOSITION
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