UNITED STATES DISTRICT COURT FOR THE NORTHERN DISTRICT OF
OKLAHOMA

Jordan Jones v. Credit One Bank, N.A.

Case No. 25-CV-0518-CVE-SH (N.D. Okla. Mar. 5, 2026) - No. 25-CV-0518-CVE-SH - Decided March 5, 2026

SUMMARY

The United States District Court for the Northern District of Oklahoma grants Credit One Bank's
motion to compel arbitration of Jordan Jones's claims under the Telephone Consumer Protection Act
and Oklahoma tort law. The court finds that Jones entered into valid credit card agreements containing
enforceable arbitration provisions, that his claims fall within their scope, and that the case should be

stayed and administratively closed pending arbitration.
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DISPOSITION other

PROCEDURAL POSTURE Defendant moved under the Federal Arbitration Act to compel

arbitration of plaintiff's Telephone Consumer Protection Act and
Oklahoma intentional-infliction-of-emotional-distress claims and to
stay the federal action pending arbitration. The court granted the

motion and administratively closed the case pending arbitration.

STANDARD OF REVIEW When deciding a motion to compel arbitration without material factual
disputes, the court may resolve arbitrability as a matter of law through
motions practice, viewing the facts in the light most favorable to the
party opposing arbitration. The arbitrability inquiry asks whether a
valid arbitration agreement exists and whether the dispute falls within

its scope.
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QUESTIONS PRESENTED

1.

4.

Whether Jones entered into valid contractual agreements, including arbitration provisions, by receiving,

activating, and using the three credit cards under Nevada law.

. Whether the arbitration provisions were unenforceable because of procedural or substantive

unconscionability.

. Whether Jones's TCPA and Oklahoma intentional-infliction-of-emotional-distress claims fell within the

scope of the arbitration provisions.

Whether the action should be stayed pending arbitration under section 3 of the Federal Arbitration Act.

HOLDINGS

1.

Jones entered into three valid card-member contracts, including valid arbitration agreements, by
receiving the cards and card agreements, activating and using each card, and failing to reject the

arbitration provisions within the contractual 45-day period.

. The arbitration provisions were not procedurally unconscionable because they were disclosed in bold,

capitalized, and plainly worded text, and Jones had opportunities to review the agreements and reject
arbitration.

. The arbitration provisions were not substantively unconscionable because Jones failed to show that they

were so one-sided as to oppress or unfairly surprise him, and the provisions contained the required

modicum of bilaterality.

. Jones's TCPA claim and supplemental Oklahoma intentional-infliction-of-emotional-distress claim fell

within the broad arbitration provisions because the factual allegations concerned calls allegedly made to

collect debts owed on the accounts.

. The action must be stayed pending arbitration under section 3 of the Federal Arbitration Act, and the

case was administratively closed pending completion of arbitration.

KEY QUOTATIONS

“A motion to compel arbitration calls for a two-step inquiry concerning the arbitrability of the dispute: (1)
whether there is a valid arbitration agreement, and (2) whether the particular dispute falls within the scope of

that agreement.” (4)

“Therefore, the Court grants defendant’s motion to stay proceedings.” (10)

FACTUAL BACKGROUND

Credit One sent Jones three credit cards in 2021, 2022, and 2023, enclosing a card-member agreement with each

card. Jones activated and used each card to make purchases, and each agreement contained a prominently

disclosed arbitration provision with a 45-day written rejection procedure. Jones later sued over Credit One's



alleged autodialed debt-collection calls in 2025, asserting TCPA and Oklahoma intentional-infliction-of-

emotional-distress claims.

PROCEDURAL HISTORY

Jordan Jones filed suit against Credit One Bank, N.A., alleging that the bank used an autodialer to make more
than 900 calls and leave multiple messages daily while attempting to collect credit-card debts, asserting claims
under the Telephone Consumer Protection Act and Oklahoma common law. Credit One moved to compel
arbitration based on arbitration provisions in three card-member agreements. After briefing, the court granted the
motion, stayed the proceedings, administratively closed the case, and ordered the parties to file a notice within
15 days after arbitration concluded.
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