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SUMMARY

The Supreme Court of Pennsylvania considered whether the Medical Records Act applies to
pharmacies and whether a pharmacy may charge a flat fee for reproducing pharmacy records. The
court held that the Act does not apply to pharmacies and therefore did not reach the flat-fee issue. It
reversed the Superior Court's decision and reinstated the dismissal of the action against Rite Aid.
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QUESTIONS PRESENTED

1. Whether the Pennsylvania Medical Records Act applies to a pharmacy's provision of copies of pharmacy
records.

2. Whether, under the Medical Records Act, a pharmacy may charge a flat fee for reproducing pharmacy
records when the customer receives an invoice and pays it without objection before receiving the
records.

HOLDINGS

1. The Medical Records Act does not apply to pharmacies because pharmacies are not health care providers
or health care facilities within the meaning of the Act.

2. Because the MRA does not apply to pharmacies, the court did not decide whether or under what
circumstances a pharmacy could charge a flat fee for reproducing records under the MRA.

KEY QUOTATIONS

“For the reasons that follow, we hold that the Act does not apply to pharmacies, and, as a result, we need not
address the flat fee issue.” ([J-21-2014] at 1)

“As a result, we interpret the term “health care provider,” as contained in the MRA, according the definition
of “health care provider” set forth in the HCFA.” ([J-21-2014] at 18)

“We recognize, as Appellees argue, that many statutes that concern the release of medical information now
specifically include pharmacies within the definition of “health care provider.”” ([J-21-2014] at 20)

FACTUAL BACKGROUND

Rite Aid operates pharmacies in Pennsylvania. In 2008, David Landay and Patberg Carmody & Ging requested
copies of individuals' pharmacy records, received $50 invoices for research, preparation, clerical expenses,
copying, postage, and handling, paid the invoices, and received the records. They later filed a class action
alleging that Rite Aid's flat fees violated the MRA's limits on charges for reproducing medical records.

PROCEDURAL HISTORY

Landay and Patberg Carmody & Ging requested copies of pharmacy records from Rite Aid and paid $50
invoices. They then filed a class action alleging that Rite Aid's flat fees violated the Pennsylvania Medical
Records Act (MRA). The Court of Common Pleas sustained Rite Aid's preliminary objections and dismissed the
complaint; the Superior Court reversed and remanded. The Supreme Court of Pennsylvania granted allowance of
appeal on whether the MRA applies to pharmacies and whether pharmacies may charge a flat fee under the Act.

DISPOSITION

reversed

REMAND INSTRUCTIONS



No remand instructions; the Superior Court's decision was reversed and jurisdiction was relinquished.
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