UNITED STATES DISTRICT COURT FOR THE SOUTHERN DISTRICT OF
INDIANA, INDIANAPOLIS DIVISION

Essence Ennols v. Westlake Services, LL.C

Ennols - No. 1:26-cv-00580-JRS-TAB - Decided April 8, 2026

SUMMARY

The United States District Court for the Southern District of Indiana granted Westlake Services, LL.C's

motion to compel arbitration of Essence Ennols's claims concerning alleged Fair Credit Reporting Act

violations and continued credit reporting after a state-court deficiency judgment. The court held that

the arbitration agreement delegated arbitrability questions to the arbitrator, covered the dispute, was

not waived by Westlake, and was not unfair merely because arbitration limits certain judicial

procedures and remedies. The case was stayed pending arbitration, which Ennols was required to

commence within 30 days.
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Plaintiff brought claims under the Fair Credit Reporting Act and for
contempt of court. After removal, Defendant moved to compel
arbitration. The court granted the motion and stayed the case pending

arbitration.

The court applied the Federal Arbitration Act's standards governing
enforcement of arbitration agreements, delegation of arbitrability
questions, waiver of arbitration, and challenges to the fairness of

arbitration procedures.
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QUESTIONS PRESENTED

1. Whether the parties' arbitration agreement delegated threshold questions concerning the scope and

arbitrability of Ennols's claims to the arbitrator.
2. Whether Ennols's FCRA and related claims fell within the scope of the arbitration agreement.
3. Whether Westlake waived its right to compel arbitration through litigation conduct.

4. Whether the arbitration agreement was unenforceable because it limited Ennols's rights to a jury trial,

discovery, and appellate review or conflicted with the remedial purpose of the FCRA.

HOLDINGS

1. The arbitration agreement clearly and unmistakably delegated questions concerning the interpretation,

scope, and arbitrability of the dispute to the arbitrator.

2. The court concluded that Ennols's FCRA and related claims arising from credit reporting and
investigation of the dispute were within the broad arbitration agreement, or at minimum that the scope

question had been delegated to the arbitrator.
3. Westlake did not waive its right to compel arbitration.

4. The arbitration agreement was not rendered unfair or unenforceable merely because arbitration limited

the availability of a jury trial, discovery, or appellate review.

KEY QUOTATIONS

“Whether this dispute is within the scope of the agreement is a gateway question reserved for the arbitrator.”

(Discussion, delegation section)

“For waiver to occur through litigation, some effort to invoke the judicial machinery must occur going to the
merits, such as filing a motion for summary judgment, engaging in discovery or delaying months or years

before raising the issue.” (Discussion, waiver section)

“For the reasons set forth above, Defendant's motion to compel arbitration [Filing No. 8] is granted. This

case is stayed pending arbitration.” (Conclusion)

FACTUAL BACKGROUND

In May 2021, Essence Ennols bought a car from Andy Mohr Speedway Chevrolet and signed a buyer's order and
retail installment sales contract containing a broad arbitration clause. Andy Mohr assigned the contract to

Westlake Services, LLC. After Ennols defaulted, the vehicle was repossessed and sold, leaving a deficiency



balance. Westlake obtained a state-court judgment after failing to appear at a hearing, and Ennols later sued

alleging that Westlake continued reporting a balance and failed to correct its credit-tradeline information.

PROCEDURAL HISTORY
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arbitration provision and delegation clause. After Plaintiff defaulted, the vehicle was repossessed and sold, and
Defendant obtained a deficiency judgment against Plaintiff in state court after failing to appear at a hearing.
Plaintiff then sued Defendant in connection with continued credit reporting, alleging FCRA violations and

contempt. Defendant removed the action to federal court and promptly moved to compel arbitration.
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