UNITED STATES DISTRICT COURT FOR THE NORTHERN DISTRICT OF
MISSISSIPPI, OXFORD DIVISION

Nicholas Services, LL.C d/b/a Nicheolas Air; and Nicholas John

Correnti v. Cellco Partnership d/b/a Verizon Wireless

Nicholas Services - No. No. 3:25-CV-117-DMB-JMV - Decided January 27, 2026

SUMMARY

The United States District Court for the Northern District of Mississippi grants Verizon’s motion to

compel arbitration and stay claims arising from an alleged unauthorized SIM-card swap and

cryptocurrency theft. Applying New York law, the court concludes that the parties entered into a valid

arbitration agreement and that the plaintiffs’ claims fall within the broad provision covering disputes

arising out of the applicable Verizon Wireless agreement. Verizon’s motions to transfer venue and

dismiss are terminated without prejudice pending arbitration.
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Defendant moved to compel arbitration and stay the federal action.
The court granted the motion, terminated defendant's venue-transfer
and Rule 12(b)(6) motions without prejudice, and stayed the case

pending arbitration.

The court determined whether a valid arbitration agreement existed
and whether the dispute fell within its scope. Under the Federal
Arbitration Act, contract-formation questions are governed by
applicable state-law principles, while ambiguities concerning the

scope of a broad arbitration clause are resolved in favor of arbitration.
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QUESTIONS PRESENTED
1. Whether Nicholas Air and Correnti were subject to a valid arbitration agreement with Verizon.

2. Whether plaintiffs' claims arising from Verizon's alleged failure to protect their SIM card, account, and
customer information fell within the Agreement's broad arbitration provision covering any dispute

arising out of the Agreement.

3. Whether the arbitration motion should be granted and the federal proceedings stayed.

HOLDINGS

1. The plaintiffs were subject to a valid arbitration agreement with Verizon. Nicholas Air entered into the
Agreement containing the arbitration provision, and Correnti, as Nicholas Air's owner and an authorized

user of its iPhone and Verizon account, was also bound under the circumstances presented.

2. All of plaintiffs' claims fell within the scope of the Agreement's arbitration provision, which required

arbitration of any dispute arising out of the Agreement.

KEY QUOTATIONS

“Considering the broad language of the arbitration provision, the Court cannot conclude that it is not

susceptible of the interpretation that it covers the claims asserted here.” (analysis § IV.C)

“Verizon’s motion to compel arbitration and stay this case [11] is GRANTED. Verizon’s motion to transfer
venue [13] and motion to dismiss [16] are TERMINATED without prejudice. This case is STAYED pending

arbitration.” (Conclusion § V)

FACTUAL BACKGROUND

Nicholas Air entered into a Verizon Wireless National/Major Account Agreement in 2013 for wireless services
and equipment. The Agreement identified Nicholas Air as the customer, required arbitration of any dispute
arising out of the Agreement, and contained provisions addressing SIM cards, software updates, and Verizon's
handling of customer proprietary network information. Plaintiffs alleged that Verizon wrongfully allowed an
unauthorized person to obtain control of their SIM card, iPhone, and Verizon account, reset Correnti's Coinbase

passwords, and transfer cryptocurrency to external accounts.

PROCEDURAL HISTORY



Plaintiffs filed suit on April 10, 2025, asserting federal and state statutory claims, contract claims, and tort claims
arising from an alleged unauthorized SIM-card and account takeover that allegedly facilitated theft of
cryptocurrency. Verizon moved to compel arbitration and stay the case, and separately moved to transfer venue
and dismiss under Rule 12(b)(6). After briefing on arbitration, the court granted the motion to compel and stay,

leaving the other motions terminated without prejudice.
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