COMMONWEALTH COURT OF PENNSYLVANIA

Le Tran v. Unemployment Compensation Board of Review

Tran - No. 1631 C.D. 2024 - Decided November 4, 2025

SUMMARY

The Pennsylvania Commonwealth Court considers Le Tran’s challenge to the denial of unemployment

compensation benefits after determining that she voluntarily quit her employment with Penn Asian

Senior Services. The court addresses the admission of employer witnesses’ testimony, the effect of a

text message from an employer representative, and a signed form indicating that Tran wanted only

assignments caring for her mother. The court affirms the Board of Review’s determination.
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QUESTIONS PRESENTED

1. Whether the referee properly continued the unemployment hearing and permitted employer witnesses to

testify at the resumed proceeding.

2. Whether the Board erred in determining that Tran voluntarily quit rather than being terminated based on

the July 1, 2022, text message.

3. Whether the Board properly relied on Tran's signed employment-election form as an admission and

evidence that she had declined future assignments.

4. Whether the Board's determination constituted capricious disregard of competent evidence.

HOLDINGS

1. The referee had proper cause to continue the hearing to allow the protection-from-abuse matter to be
resolved, and any error in allowing the employer's witnesses to testify at the resumed hearing was not
reversible because the Board expressly disregarded that testimony and relied on evidence admitted at the

initial hearing.

2. The Board properly determined that Tran voluntarily quit and was therefore ineligible for unemployment
compensation because she did not take reasonable steps to preserve the employment relationship or

request alternative employment after she could no longer care for her mother.

3. The signed employment-election form was admissible as Tran's opposing-party admission and

constituted competent substantive evidence without additional corroboration under the Walker Rule.

4. The Board did not capriciously disregard evidence because it identified and credited Tran's testimony
acknowledging her signature, disregarded the employer witnesses' testimony, and Tran did not present

overwhelming evidence establishing that she took the required steps to preserve employment.

KEY QUOTATIONS

“The Board’s determination that she voluntarily quit and is not eligible for benefits was supported by the

record, and we may not disturb it on review.” (18)

FACTUAL BACKGROUND

Tran worked as a home health aide for Penn Asian Senior Services and initially cared for her mother. After a
protection-from-abuse order prevented Tran from entering her mother's home, she no longer performed that
assignment. Tran had signed an employment form stating that she did not want future assignments after the
initial assignment ended, and the Board credited her testimony acknowledging that the signature was hers. Tran
did not notify the employer that she wanted assignments with other clients, and the Board concluded that she

voluntarily quit rather than being terminated.
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