
UNITED STATES DISTRICT COURT FOR THE SOUTHERN DISTRICT OF
OHIO, EASTERN DIVISION

Shiro Little v. Service Convenience, Inc., et al.
Little · No. 2:25-cv-44 · Decided December 22, 2025

SUMMARY

The United States District Court for the Southern District of Ohio grants Synergistic International
LLC’s motion to dismiss claims arising from alleged untimely and missing wage payments. The Court
holds that the First Amended Complaint contains only conclusory allegations that Synergistic was a
joint employer under the FLSA and Ohio wage laws. The claims against Synergistic are dismissed
without prejudice, with leave to seek amendment within 21 days.
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DISPOSITION dismissed

PROCEDURAL POSTURE Defendant Synergistic International LLC moved under Federal Rule of
Civil Procedure 12(b)(6) to dismiss the claims against it for failure to
plausibly allege that it was the plaintiff's joint employer. The district
court granted the motion and dismissed the claims against Synergistic
without prejudice.

STANDARD OF REVIEW On a Rule 12(b)(6) motion, the court accepts well-pleaded factual
allegations as true but does not accept legal conclusions couched as
factual allegations. The complaint must contain sufficient factual
matter to state a claim that is plausible on its face.

PRECEDENTIAL VALUE Unknown
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QUESTIONS PRESENTED

1. Whether the First Amended Complaint plausibly alleged that Synergistic International LLC was Little's
joint employer under the Fair Labor Standards Act.

2. Whether the conclusory allegations of joint employment were sufficient to state claims against
Synergistic under Ohio wage laws.

3. Whether dismissal of the claims against Synergistic should be with prejudice.

HOLDINGS

1. The First Amended Complaint failed to state a plausible FLSA claim against Synergistic because it
merely recited joint-employer factors without alleging specific facts showing that Synergistic exercised
control over Little's employment.

2. The Ohio wage-law claims against Synergistic were inadequately pleaded because Ohio wage-law
claims are governed by the same joint-employer pleading standards applied to the FLSA claims.

3. The claims against Synergistic were dismissed without prejudice, and Little was permitted to seek leave
to file a second amended complaint limited to attempting to establish Synergistic's joint-employer status.

KEY QUOTATIONS

“To survive a motion to dismiss, a complaint must contain sufficient factual matter, accepted as true, to ‘state
a claim to relief that is plausible on its face.’”

“Ms. Little’s allegations at current are insufficient to plead a joint employment relationship and overcome
Synergistic’s motion to dismiss.”

“Rather than dismiss the claims against Synergistic with prejudice, however, the Court DISMISSES them
WITHOUT PREJUDICE.”

FACTUAL BACKGROUND

Shiro Little worked for Glass Doctor, a purported franchisee of Synergistic International LLC, as an inside sales
associate for approximately fourteen months. She alleged that Glass Doctor paid her late at least twenty-six
times and failed to pay her at least once, despite maintaining a weekly payroll schedule and communicating
repeated payroll problems. Little alleged that Glass Doctor's owner or president, Matthew Kelly, was ultimately
responsible for payroll and accepted responsibility for the payment issues. She alleged that she was
constructively discharged and asserted wage claims against Glass Doctor and Synergistic, contending that
Synergistic was liable as a joint employer.



PROCEDURAL HISTORY

Little filed an amended complaint alleging that delayed and missing wage payments violated the Fair Labor
Standards Act, the Ohio Constitution, the Ohio Wage Act, and the Ohio Prompt Pay Act. Synergistic, alleged to
be the franchisor of Little's employer, moved to dismiss all claims against it. The court concluded that the
amended complaint contained only conclusory allegations of joint employment and dismissed the claims without
prejudice, allowing Little 21 days to seek leave to amend.

DISPOSITION

dismissed
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