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SUMMARY

The Supreme Court of Appeals of West Virginia affirmed dismissal of Roger F. Holt’s West Virginia
Consumer Credit and Protection Act claims against West Virginia-American Water Company. The

court held that the claims arose from transactions under a public utility tariff and were therefore
excluded from the Act by West Virginia Code § 46A-1-105(a)(3).
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QUESTIONS PRESENTED



1. Whether West Virginia Code section 46A-1-105(a)(3) is ambiguous regarding the exclusion of
transactions under public utility tariffs from the WVCCPA.

2. Whether Holt's claims concerning West Virginia-American Water Company's leak-adjustment, billing,
late-penalty, and service-termination practices arose from transactions under a public utility tariff and
were therefore excluded from the WVCCPA.

3. Whether the circuit court properly dismissed the complaint under Rule 12(b)(6).

HOLDINGS

1. Section 46A-1-105(a)(3) is unambiguous and excludes more than challenges to publicly approved rates
and charges; the phrase 'transactions under public utility or common carrier tariffs' encompasses the

rules, regulations, and practices governing rate- and charge-based utility services.

2. Holt's WVCCPA claims all arose from transactions described in West Virginia-American Water
Company's public utility tariff and were therefore excluded from the WVCCPA by section 46A-1-105(a)

3.
3. The circuit court properly dismissed Holt's complaint under Rule 12(b)(6), and the dismissal order was

affirmed.

KEY QUOTATIONS

“The term “public utility tariffs” is universally understood to mean more than just PSC-approved rates and
charges. It also governs the rules, regulations, and practices relating to rate- and charge-based services

between a utility and its consumers.” (692)

“We conclude that Mr. Holt’s claims all arise from transactions described in the Tariff. Accordingly, W. Va.
Code § 46A-1-105(a)(3) applies to exclude Mr. Holt’s WVCCPA claims.” (693)

FACTUAL BACKGROUND

Holt received an unusually large residential water bill after leaks developed in his water line and meter box. West
Virginia-American Water Company repaired the meter box, continued billing disputed leak-related charges,
imposed late penalties, and temporarily terminated service. The Public Service Commission later ordered
additional leak adjustments and correction of inappropriate late penalties but declined to award Holt damages for
replacing his water line. Holt subsequently sued under the WVCCPA, alleging unfair or deceptive practices

related to the utility's leak, billing, penalty, and termination policies.

PROCEDURAL HISTORY

Holt challenged West Virginia-American Water Company's billing and leak-adjustment practices before the
Public Service Commission. The Commission ordered additional account adjustments but concluded that it
lacked jurisdiction to award the damages Holt sought. Holt then filed a WVCCPA action in the Circuit Court of
Kanawha County. The circuit court dismissed the complaint under Rule 12(b)(6), ruling that the claims arose
from transactions excluded from the WVCCPA by West Virginia Code section 46A-1-105(a)(3). The Supreme
Court of Appeals affirmed.
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