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SUMMARY

The Supreme Court of Alabama held that an arbitration provision in a real-estate purchase contract
applied to the Maitlands' tort claims against nonsignatory real-estate licensees. The court concluded
that the transaction affected interstate commerce, that the broad arbitration clause covered the claims,
and that the Maitlands failed to establish unconscionability or another basis to avoid arbitration. The

trial court's denial of the motion to compel arbitration was reversed and remanded.
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QUESTIONS PRESENTED

1. Whether the realtors proved that the purchase transaction affected interstate commerce for purposes of

enforcing the arbitration agreement.

2. Whether the arbitration provision covered the Maitlands' tort and other claims after they omitted their

breach-of-contract claim.
3. Whether the realtors, as nonsignatory real-estate licensees, could enforce the arbitration provision.

4. Whether the arbitration provision was unconscionable because of potential arbitration costs and the
Maitlands' alleged financial hardship.

5. Whether the arbitration provision was materially vague under the authority cited by the Maitlands.

HOLDINGS

1. The realtors met their burden of showing that the transaction evidenced by the purchase agreement

affected interstate commerce.

2. The broad arbitration provision covered the Maitlands' fraud, conspiracy, negligence and/or wantonness,

and outrage claims even though the amended complaint omitted the breach-of-contract claim.

3. The realtors could enforce the arbitration provision despite being nonsignatories because the clause
expressly covered disputes between the purchasers and real-estate licensees and was not limited to

signatories.

4. The Maitlands failed to establish that the arbitration provision was unconscionable.

KEY QUOTATIONS

“The trial court's order is reversed, and the case is remanded for proceedings consistent with this opinion.”
(414)

“It is clearly not limited to claims alleging breach of contract.” (410)

“The financial hardship the Maitlands suffered as a result of purchasing the property in question does not
constitute evidence indicating that the terms of the arbitration provision are grossly favorable to Tracy or to

the realtors, or that those parties had overwhelming bargaining power at the time the Maitlands signed the
contract.” (413)

FACTUAL BACKGROUND

The Maitlands purchased a Prattville house after allegedly being told by the seller and the real-estate agents that

it was in the Prattville school district and had no latent defects. The purchase agreement contained a broad



arbitration clause covering disputes between the purchasers and real-estate licensees and disputes arising out of
or relating to the agreement. After closing, the Maitlands learned that the house had been used to manufacture
methamphetamine and was not in the represented school district, prompting them to move into a rental property

while continuing to pay the mortgage.

PROCEDURAL HISTORY

The Maitlands sued the seller, the real-estate agents, and fictitiously named defendants after discovering that the
purchased house had been used to manufacture methamphetamine and was outside the represented school
district. The realtors moved to dismiss or compel arbitration under the purchase agreement. After the Maitlands
amended their complaint to omit the breach-of-contract claim, the Autauga Circuit Court denied the motion to

compel arbitration without stating its reasons. The realtors appealed.
DISPOSITION

reversed_and_remanded

REMAND INSTRUCTIONS

Remanded for proceedings consistent with the opinion, including enforcement of the arbitration agreement.
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