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SUMMARY

The United States District Court for the Eastern District of Michigan reviews the denial of Gary W.'s
application for disability insurance benefits. The court grants the plaintiff's motion for summary
judgment, denies the Commissioner's motion, and remands under sentence four of 42 U.S.C. § 405(g)
because the ALJ failed to adequately analyze whether the plaintiff had learned to perform his past
relevant work as a customer service representative. The court declines to remand for an immediate
award of benefits.
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405(g) to determine whether it is supported by substantial evidence
and conforms to proper legal standards. The court may not
independently weigh the evidence or substitute its judgment for the
Commissioner's.

PRECEDENTIAL VALUE Unpublished district court opinion; limited precedential value

PARTIES Gary W. v. Commissioner of Social Security

TOPICS
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PRACTICE AREAS

Social Security disability administrative law civil procedure

QUESTIONS PRESENTED

1. Whether substantial evidence supported the ALJ's finding that Gary W.'s customer service representative
position constituted past relevant work.

2. Whether the court should reverse and award benefits or remand for further administrative consideration.

HOLDINGS

1. An ALJ must consider evidence that a claimant did not actually learn how to perform a job before
finding that the job qualifies as past relevant work. The ALJ's failure to analyze Gary W.'s testimony that
he could not competently perform the customer service job prevented meaningful judicial review.

2. The case should be remanded for further consideration rather than for an immediate award of benefits
because the record did not establish that Gary W. was affirmatively entitled to benefits and conflicting
issues remained concerning the proper vocational guideline.

KEY QUOTATIONS

“Substantial evidence, this Court has said, is more than a mere scintilla. It means—and means only—such
relevant evidence as a reasonable mind might accept as adequate to support a conclusion.” (Part II.A)

“Thus, an ALJ must consider evidence that the plaintiff did not actually learn how to perform a job before
finding that it qualifies as past relevant work.” (Part II.B)

“Without such analysis, the Court cannot meaningfully review whether substantial evidence supports the
ALJ’s conclusion that plaintiff could perform past relevant work.” (Part II.B)

FACTUAL BACKGROUND

The ALJ found that Gary W. suffered from obesity, coronary artery disease with stenting, hypertension, bilateral
hip replacements, osteoarthritis, and coronary arteriosclerosis. The ALJ determined that he could perform
restricted light work and concluded, based on vocational-expert testimony, that he could perform past relevant
work as a customer service representative. Gary W. testified that the job was new to him, that he did not meet the
employer's performance standard despite training, and that he was asked to leave; the court found that the ALJ
failed to address this evidence.

PROCEDURAL HISTORY

An administrative law judge found that Gary W. had severe impairments but retained the residual functional
capacity for limited light work and could perform his past relevant work as a customer service representative.
The Commissioner denied benefits. On judicial review, the parties filed cross-motions for summary judgment.
The court granted the plaintiff's motion, denied the Commissioner's motion, and remanded under sentence four



of 42 U.S.C. § 405(g) for further consideration of whether the customer service position qualified as past
relevant work.

DISPOSITION

reversed_and_remanded

REMAND INSTRUCTIONS

The Commissioner must further consider and explain whether Gary W.'s customer service representative position
qualified as past relevant work, including whether he actually learned to perform the job and achieved average
performance, and must issue a decision supported by substantial evidence and proper legal standards.
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