UNITED STATES DISTRICT COURT FOR THE EASTERN DISTRICT OF
TEXAS, SHERMAN DIVISION
Ronald Alexander Garcia Delgado v. Experian Information Solutions,

Inc.

Civil Action No. 4:24-cv-637 (E.D. Tex. [date not stated]) - No. 4:24-cv-637 - Decided March 10, 2026

SUMMARY

The United States District Court for the Eastern District of Texas partially grants and partially denies
Experian Information Solutions, Inc.’s motion to strike or limit the report and testimony of plaintiff’s
expert, Douglas Hollon, in a Fair Credit Reporting Act case. The court permits testimony concerning
industry standards and the types of damages typically caused by credit-reporting errors but excludes

Hollon’s opinions regarding the plaintiff’s specific economic damages and their cause. The court also

declines to strike the plaintiff’s briefing for local-rule violations.
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DISPOSITION other

PROCEDURAL POSTURE Defendant moved to strike or limit the report and testimony of

Plaintiff's expert under Federal Rule of Evidence 702 and Daubert.

STANDARD OF REVIEW A district court's decision to admit or exclude expert testimony under
Daubert and Rule 702 is reviewed for abuse of discretion; in the
district court, the proponent bears the burden of establishing

admissibility.

PRECEDENTIAL VALUE Nonprecedential district-court memorandum opinion; persuasive
authority only.
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QUESTIONS PRESENTED

1. Whether Hollon was qualified to testify about Plaintiff's alleged economic and emotional damages and

the types of damages typically caused by credit-reporting errors.
2. Whether Hollon's proposed opinions constituted improper legal conclusions.

3. Whether Hollon's experience-based methodology was sufficiently reliable under Federal Rule of
Evidence 702 and Daubert.

4. Whether Plaintiff's response should be stricken for violating the court's page limits and for failing to

raise the issue through a separately filed motion.

HOLDINGS

1. Hollon may not testify about Plaintiff's specific economic damages or the cause of those damages, but he
may testify in general terms about the types of damages typically caused by errors on credit reports. The
court did not exclude proposed testimony about Plaintiff's emotional distress because Plaintiff
represented that he did not intend to offer such testimony; any attempt to offer it would be addressed at

trial.

2. The motion was denied insofar as it sought exclusion of Hollon's testimony as improper legal
conclusions, based on Plaintiff's representation that Hollon would testify about industry standards and
whether conduct comported with those standards rather than opine definitively that Defendant violated
the FCRA.

3. Hollon's testimony was not excluded for lack of reliability because his opinions were primarily based on
nineteen years of experience and expertise in FCRA and credit-reporting matters, and alleged
deficiencies could be explored through cross-examination and contrary evidence.

4. The court declined to strike Plaintiff's response despite page-limit violations because Defendant sought
the relief through improper footnotes rather than a separately filed motion, and the court was granting

the motion in part in any event.

KEY QUOTATIONS

“Vigorous cross-examination, presentation of contrary evidence, and careful instruction on the burden of

proof are the traditional and appropriate means of attacking shaky but admissible evidence.”
“the rejection of expert testimony is the exception rather than the rule.”

“It is the role of the adversarial system, not the court, to highlight weak evidence.”

FACTUAL BACKGROUND



Plaintiff alleged that Experian failed to use reasonable procedures in preparing consumer reports by mixing
Plaintiff's information with information belonging to his son. Plaintiff retained Douglas Hollon to offer opinions
concerning credit-reporting industry standards, the defendant's procedures, and damages. Experian challenged

Hollon's qualifications, alleged legal conclusions, and methodology.

PROCEDURAL HISTORY

Plaintiff brought an action alleging violations of the Fair Credit Reporting Act based on allegedly mixed
consumer-report information. Plaintiff designated Douglas Hollon as an expert, and Defendant moved to exclude
or limit his testimony. The district court granted the motion in part and denied it in part, excluding testimony
concerning Plaintiff's specific economic damages and their cause while allowing the challenged testimony in

other respects subject to trial objections.
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