UNITED STATES DISTRICT COURT FOR THE EASTERN DISTRICT OF

CALIFORNIA

MacPherson-Pomeroy v. North American Company for Life and

Health Insurance

MacPherson-Pomeroy - No. 1:20-cv-00092-KES-BAM - Decided June 20, 2025

SUMMARY

The Eastern District of California partially granted and partially denied North American Company for

Life and Health Insurance’s motion for summary judgment in an action concerning delayed payment

of life-insurance proceeds. The court denied summary judgment on the plaintiff’s breach-of-contract,

breach-of-covenant, and attorney’s-fee claims, finding material disputes regarding the reasonableness

of the insurer’s investigation and delay. The court granted summary judgment on the plaintiff’s

punitive-damages claim.
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Defendant moved for summary judgment on plaintiff's claims for
breach of contract, breach of the implied covenant of good faith and

fair dealing, attorney's fees, and punitive damages.

Summary judgment is appropriate when there is no genuine dispute as
to any material fact and the movant is entitled to judgment as a matter
of law. The court views the evidence and draws reasonable inferences
in favor of the nonmoving party, but need not credit a version of
events that is blatantly contradicted by the record.
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QUESTIONS PRESENTED

1. Whether North American was entitled to summary judgment on plaintiff's breach-of-contract and

breach-of-the-implied-covenant claims based on its eventual interpleader of the insurance proceeds.

2. Whether the evidence presented a genuine dispute regarding the reasonableness of North American's

delay in resolving, paying, denying, or interpleading the life-insurance claim.
3. Whether North American was entitled to summary judgment on plaintiff's claim for attorney's fees.

4. Whether North American was entitled to summary judgment on plaintiff's claim for punitive damages.

HOLDINGS

1. An insurer's eventual interpleader filing does not, as a matter of law, absolve the insurer of liability for a

prior unreasonable delay in paying, denying, or interpleading the claim.

2. Summary judgment was inappropriate because genuine disputes of material fact existed regarding
whether North American reasonably investigated and handled the claim and whether its delay was

reasonable.

3. Summary judgment was denied on attorney's fees because entitlement to fees depends on the outcome of

plaintiff's underlying claims.

4. North American was entitled to summary judgment on punitive damages because no reasonable juror
could find that its alleged delay constituted oppression, fraud, or malice by clear and convincing

evidence.

KEY QUOTATIONS

“An insurer’s eventual interpleader filing does not absolve it of liability for prior unreasonable delay, and an
insurer’s unreasonable delay may support a claim for both breach of contract and breach of the covenant of
good faith and fair dealing.” (at 10)

“Whether North American’s delay following its confirmation of Casey’s death was reasonable cannot be

resolved as a matter of law.” (at 10)

FACTUAL BACKGROUND

Casey MacPherson-Pomeroy purchased a life insurance policy from North American, naming Barbara
MacPherson-Pomeroy as the primary beneficiary. Casey died in Anguilla after becoming seriously ill from a
drink, and North American received proof of death and a death certificate in January 2019. Although North
American obtained a death-verification report by July 2019 and MacPherson-Pomeroy was never identified as a
suspect, arrested, or charged, North American continued reviewing the claim and did not pay, deny, or interplead
the proceeds until after plaintiff sued. North American ultimately interpleaded the funds, which were distributed

to MacPherson-Pomeroy, subject to attorney-fee issues.



PROCEDURAL HISTORY

Plaintiff filed the action in California state court on December 16, 2019, and defendant removed it to the Eastern
District of California on January 17, 2020. Defendant later filed a counterclaim and third-party complaint for
interpleader; the court determined that defendant had a good-faith basis to interplead the insurance proceeds and
ordered the proceeds distributed, while reserving the plaintiff's claims concerning delay. The court denied
summary judgment on the breach-of-contract, implied-covenant, and attorney-fee claims, but granted summary

judgment on punitive damages.
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