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SUMMARY

The Alabama Supreme Court granted Hattie Randall’s petition for a writ of mandamus and directed
the trial court to enter summary judgment in her favor based on State-agent immunity. Randall, a day-
care licensing consultant, was sued in connection with the death of an infant who received toxic
medications while attending a licensed day-care facility. The court analyzed Alabama’s State-agent
immunity framework under Ex parte Cranman and the requirements for mandamus review of an
immunity-based summary-judgment ruling.
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PROCEDURAL POSTURE Hattie Randall petitioned for a writ of mandamus directing the
Montgomery Circuit Court to vacate its denial of her summary-
judgment motion based on State-agent immunity and to enter
summary judgment in her favor.

STANDARD OF REVIEW The Supreme Court reviewed the immunity-based denial of summary
judgment by mandamus and applied de novo review under the Rule 56
summary-judgment standard, viewing the evidence in the light most
favorable to the nonmoving party and resolving reasonable doubts
against the movant. Mandamus requires a clear legal right, an
imperative duty to act, no adequate remedy, and properly invoked
jurisdiction.
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QUESTIONS PRESENTED

1. Whether denial of Randall's summary-judgment motion based on State-agent immunity was reviewable
by petition for a writ of mandamus.

2. Whether Randall was entitled to State-agent immunity for her conduct in evaluating the day-care
facility's medication-record practices and completing the licensing-evaluation form.

3. Whether Randall was entitled to State-agent immunity for her evaluation of the facility's staffing and
supervision practices.

4. Whether the Hernandezes presented substantial evidence of fraud sufficient to withstand summary
judgment.

HOLDINGS

1. The denial of a motion for summary judgment grounded on immunity is reviewable by petition for a writ
of mandamus.

2. Randall was entitled to State-agent immunity against claims arising from her evaluation of the day-care
operator's written medication-authorization practices.

3. Randall was entitled to State-agent immunity against claims arising from her evaluation of the day-care
facility's staffing and supervision.

4. The fraud claim failed as a matter of law because the Hernandezes presented no substantial evidence that
Randall made a material misrepresentation on which they reasonably relied and that proximately caused
injury.

KEY QUOTATIONS

“A State agent shall be immune from civil liability in his or her personal capacity when the conduct made the
basis of the claim against the agent is based upon the agent’s” (662-663)

“Randall’s failure to detect that Poplin must have been administering medication without proper
documentation is consistent only with negligent or wanton behavior.” (664)

“PETITION GRANTED; WRIT ISSUED.” (666)

FACTUAL BACKGROUND

Hattie Randall, a Department of Human Resources day-care-licensing consultant, inspected Tiny Tots Family
Day Care in connection with renewal of its license. She found multiple recordkeeping and compliance
deficiencies but treated written medication authorizations as not applicable, discussed medication and staffing
requirements with the operator, and recommended license renewal after deficiencies were corrected. Two months



after beginning care at the facility, Douglas Hernandez died after receiving multiple drugs while at the day care;
the death was ultimately classified as a homicide caused by acute drug toxicity. Douglas's parents alleged that
Randall negligently or fraudulently failed to investigate medication practices, supervision, staffing, and licensing
compliance.

PROCEDURAL HISTORY

The Hernandezes sued the Alabama Department of Human Resources, its commissioner, and Randall for
wrongful death and fraud arising from the licensing and supervision of a home day-care facility. The Department
and commissioner were dismissed. The Montgomery Circuit Court denied Randall's motion for summary
judgment, finding a jury question concerning whether she followed departmental procedures. Randall sought
mandamus relief from the Alabama Supreme Court, which granted the petition and issued the writ.

DISPOSITION
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